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| facebook

This list is some of
the most common
Facebook frequently
asked questions.

You will find additional
information and tips
for having a productive
experience online at
the easily searchable

Facebook Help Centre,

at facebook.com/help.

Top Six Content and Privacy FAQ

How do | get photos of me removed that others have posted without my permission?

Sometimes Facebook users want pictures of them or their family members removed but the content doesn't violate
Facebook's Community Standards. These users can take advantage of our “social reporting” tools. People can also
use the tools made available on Facebook to remove a “tag” that connects them to content that they do not wish 1o be
associated with and to request the removal of content that is pasted about them that thay do not like. A parent can also
use the form provided in the Help Center to request the removal of an image of their child who is under 13 years of age

Jsaiul inks: facebook com/halp/sociairmponting

My account has been hacked - what can | do?

Facebook understands how frustrating it is when you suspect your account has been hacked. We offer tools to help
yOu securs your account. as well as some advanced security tips that can help protect your account from future hack
atternpts. If vou suspect your account has baen hacked, go to facebook comvhacked to immediately secure your
account

io'hackedaccounts

Useful finks om/hel
om/halp’ secuntyiips

~abook
lacebook.c

What steps can people take to preserve a Facebook Page when a loved one passes away?

Facebook has become an important place for friends and family to express grief and remembrances when a loved one
passes away. Anyone can contact Facebook to request that we “memonalize” a friend or family member's account

When an account is memonalized, oniy confirmed friends are able to view and nteract with the Timeline. In addition, new
protections are put into place that aim to respect the privacy of the person who passed away. For example, memonalized
Timelires don't appear in public spaces such as in suggestions for People You May Know or birthday reminders. In some
cases, mmediate family may wish to have the account remioved and can contact Facebook to do so.

seful inks: tacabook comyhalpy/re
tacebook . com/helpmemonakiz:
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< E Tips for playing and staying safe on YouTube
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The digital industry provides a
significant array of easy to use tools
and resources to ensure the safety and
enjoyment of the individuals who use
our platforms. They are designed to
help users realise the benefits of being
online safely, securely and confidently.
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Mobile Safety Tips

* What are location services?
o What are some of the potential risks?
* Questions to ask before using location services

Report Abuse on Yahoo!7
comment, photo or message board

Yahoo!7 provides a simple mechanism to report comments
or photos that breach Yahoo!7's terms of service. A step by
step guide to how to report comments and photos can be
found in the Yahoo! Safely centre.

Family Online and
Mobile Device Agreements

A great framework that sets sensible rules for teenagers and
parents when it comes to technology.

Social Web Tips for Teenagers

Common sense messages like be yourself, be nice, think
before you post, keep passwords private, read between the
lines, don't talk about sex with strangers, avoid in person
meetings, be careful when using a mobile phone.
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You can block bidders based on their user
IDs or select buyer requirements for your
listings based on criteria including country of
registration, their buying history on eBay, and
whether they have a PayPal account. Leam
more about managing bidders and buyers.

SUPPORT FOR PROTECTING YOUR
ACCOUNT SECURITY

Leam how you can secure your account and
report account theft.

We'll never ask you to provide sensitive
information through email. eBay offers
solutions such as the eBay Toolbar and
member education about how to recognise

and report spoof email and spoof
eBay websites.

PROTECTING YOUR PRIVACY

Our Privacy Policy is designed to protect
your personal information from other eBay
members and from third parties.

We use procedural and technical safequards,
including firewalls, encryption, and Secure

Socket Layers to help protect your

personal information against loss, theft, and
unauthorised access and disclosure. eBay
has security techniques to help safeguard
such data from unauthorised access by users
inside and outside the company.

RULES AND POLICIES FOR EBAY
MEMBERS

To promote a safe trading environment for
all members, eBay’s rules and policies are
intended to:

* Support government laws and regulations
* minimise risks to both buyers and sellers

* Provide equal opportunity to all buyers and
sellers

Protect intellectual property rights
* Provide an enjoyable buying experience
o Support the values of the eBay Community

Breaches of eBay policies can result in a
range of actions, including:

o Listing cancelation

o Forfeit of eBay fees on cancelled listings

o Limits on account privileges
o | 0ss of PowerSeller status
o Account suspension

All members are responsible for reviewing
and understanding eBay’s policies and all
applicable laws and regulations as outiined in
the User Agreement.

Our rules and policies include:

o Rules for all eBay members - These rules
apply to buyers, sellers, participants on
the community boards and even eBay
employees.

* Rules for buying - Buyer rules assist buyers
in doing the right thing in a transaction.
Learning about these rules will help make
your eBay experience a safe and enjoyable
one.

* Rules for seling - These rules contain
important listing policies and other rules
that apply to selling, including policies
involving prohibited and restricted Items.
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